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You will be contacted by a Flair Manager 
and offered bookings via text email or a 
phone call. Once you have agreed your 
shifts you will then receive email 
confirmation via our CMS booking 
system, at this point you can also view 
your confirmed shifts on the Flair App.
YYou can log on to your App to view your 
shifts, input your availability a month in 
advance and update your personnel 
details.

Your shift details will confirm store, 
brand, date & shift time and any relevant 
information relating to your booking.

PlPlease ALWAYS remember when you 
finish your shift to input your sales data 
for each day worked on to your 
timesheet and ensure the Store/ Brand 
Manager signs your completed virtual 
timesheet before you click send to 
upload on to the Flair portal. Remember 
it is it is your responsibility to make sure you 
have completed and sent.

All information relating to our FLAIR App 
is available in the FLAIR WELCOME

Once your Timesheet has been 
processed your payment will follow 
according to our PAYMENT SCHEDULE

OOnce you have accepted a booking, you 
are expected to complete it. If for any 
reason you cannot complete a booking 
that you have accepted, please make 
sure you contact Flair immediately.

ONLY ACCEPT BOOKINGS 
FROM FLAIR

If If you are ever asked by a client to cover a 
shift, you must ask them to call Flair to 
confirm. Do not accept the work if the 
booking has not been confirmed by Flair 
as we will be unable to authorise your 
payment. 

If If you are given a booking and the client 
changes your shift times or days, you 
must ask them to call Flair to notify us of 
any changes. Please show flexibility as 
occasionally store requirements can 
change.
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